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PROFESSIONAL SUMMARY

Information Technology graduate from Jazan University with 280 hours of cooperative training in the General Directorate of Cybersecurity
at Jazan Region Municipality. Practical experience supporting end users, working with Active Directory user accounts, troubleshooting
network connectivity, and working with cybersecurity controls, complemented by projects in databases, digital forensics, and data analysis.

EDUCATION

Bachelor’s Degree in Information Technology Aug 2022 - Aug 2026
Jazan University Saudi Arabia
GPA: 4.29 / 5.00
Relevant Coursework: Computer Networks, Database Systems, Cloud Computing, Cybersecurity Fundamentals, Systems Analysis & Design

WORK EXPERIENCE

Information Technology Trainee (Cooperative Training) June 2026 - August 2026
Jazan Region Municipality (General Directorate of Cybersecurity) Jazan, Saudi Arabia

• Supported employee IT troubleshooting and Active Directory user account management, including account creation, permissions, and
password management.

• Troubleshot network connectivity using standard diagnostic tools and applied IP addressing and DHCP concepts in an environment that
included VLANs.

• Completed Aman cybersecurity awareness training and studied the National Cybersecurity Authority’s Essential Cybersecurity Controls
(ECC-2018), including governance, access control, incident response, backups, and business continuity.

• Developed familiarity with enterprise network and data center infrastructure, including routers, switches, wireless systems, servers,
UPS systems, central storage, and backups.

TECHNICAL PROJECTS

SAHM: AI-Powered Aerial Emergency Response System February 2026
6th Health Innovation Hackathon | King Saud bin Abdulaziz University for Health Sciences Primary Contributor

• Led major portions of SAHM’s research, solution development, documentation, and presentation preparation as one of four core team
members.

• Helped design and pitch an AI-powered emergency dispatch concept using case severity, triage logic, response time, traffic, weather,
and accessibility constraints to support time-critical decisions.

Cybersecurity Behavior and Data Privacy in Academic Environments August 2025 - June 2026
Jazan University Student Researcher

• Conducted quantitative research on cybersecurity awareness, data privacy, and risky online behavior, analyzing survey responses from
446 students using Google Forms and Google Colab.

• Applied descriptive, reliability, and regression analysis to identify patterns and develop evidence-based recommendations for safer
digital practices.

Selected Information Technology Projects 2022 - 2026
Jazan University
• Digital Forensics: Performed Linux forensic work involving file triage, evidence recovery, SHA-256 integrity verification, log filtering,

and system/network information capture.
• Systems Integration & Architecture: Developed system models and technical documentation for e-learning and smart parking

scenarios using data flow, class, network, use case, context, and flowchart diagrams.
• Database & Network Design: Designed relational schemas in MySQL, wrote SQL queries, and built Cisco Packet Tracer topologies

using addressing, connectivity, and network design concepts.

TECHNICAL SKILLS
Systems & Support: Active Directory, User Access Management (IAM), PC Troubleshooting, Linux Command Line, Backup Operations,
Technical Documentation
Networking & Infrastructure: TCP/IP, IP Addressing, DHCP, VLANs, Network Troubleshooting, Cisco Packet Tracer, Cloud Fundamentals
Cybersecurity: NCA ECC-2018, Access Control, Network Security, Digital Forensics
Data & Tools: SQL, MySQL, Relational Database Design, Google Colab, Data Analysis

LANGUAGES

Arabic: Native English: Full Professional Proficiency
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